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0DQJNXQDJDUD H[SODLQHG WKDW WKHUHDUH WZRIDFWRUVDIIHFWLQJ WKHDFKLHYHPHQWRI WKHSHUIRUPDQFH LV WKH
FDSDELOLW\DQGWKHPRWLYDWLRQIDFWRU:KLOH3DVRORQJDUJXHVWKHUHDUHIDFWRUVWKDWDIIHFWWKHSHUIRUPDQFHRI
HPSOR\HHV QDPHO\ WKH DELOLW\ ZLOOLQJQHVV HQHUJ\ WHFKQRORJ\ FRPSHQVDWLRQ FODULW\ RI SXUSRVH DQG VHFXULW\

















7KHDSSOLFDWLRQRI WKHFRQFHSWRI&262 LQWHUQDO FRQWURO LQ DOO FRPSDQ\
VRUJDQL]DWLRQDO VWUXFWXUH LV VXIILFLHQW
JXDUDQWHHRIDFKLHYHPHQWDQGSHUIRUPDQFHREMHFWLYHV LQPDLQWDLQLQJ WKHHIIHFWLYHQHVVDQGHIILFLHQF\RIFRPSDQ\
RSHUDWLRQV TXDOLILHG ILQDQFLDO VWDWHPHQWVZKLFK KDYH IXOILOOHG WKH UHTXLUHPHQWV RI WKH OHJDO GHWHUPLQDWLRQ:HDN




<XVXI  DQG NXUQLDZDQ  FRQFOXGHG WKDW DOO&262 FRPSRQHQWV DIIHFW WKH SHUIRUPDQFH RI HPSOR\HHV
(PSOR\HHV SOD\ LPSRUWDQW UROH LQ WKH UXQQLQJ RI DOO DFWLYLWLHV RI WKH FRPSDQ\ WR JURZ DQG EH DEOH WR IDFH WKH
FRPSHWLWLRQ RI EXVLQHVV DQG ZHUH DEOH WR PDLQWDLQ WKH FRPSDQ\¶V H[LVWHQFH LQ DFFRUGDQFH ZLWK WKH FRPSDQ\
V






FRPPXQLFDWLRQ DQGPRQLWRULQJ WKH SHUIRUPDQFH RI HPSOR\HHVZLWK K\SRWKHVLV WHVWLQJ XVLQJPXOWLSOH UHJUHVVLRQ
DQDO\VLV
%DVHGRQWKHGHVFULSWLRQDERYHWKHSUREOHPVZLOOEHGLVFXVVHGLQWKLVVWXG\DUH'RHVWKHHPSOR\HHVSHUFHSWLRQ
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2.2. Types and Sources Data 
'DWDXVHGLQWKLVVWXG\DUHWKHGDWDVXEMHFWVZLWKSULPDU\DQGVHFRQGDU\GDWDVRXUFHV7KHSULPDU\GDWDZHUHWDNHQ
IURPWKHUHVXOWVRITXHVWLRQQDLUHVGLVWULEXWHGWRHPSOR\HHVRIWKHVDOHVGHSDUWPHQWRI3780&6X]XNL-HPEHU:KLOH
VHFRQGDU\ GDWD DUH VXFK GRFXPHQWV FRQFHUQLQJ WKH SURILOH RI 3780&6X]XNL -HPEHU RUJDQL]DWLRQDO VWUXFWXUH
QXPEHURIHPSOR\HHVRI3780&6X]XNL-HPEHUVDOHVHPSOR\HHQXPEHUDQGQDPHRIWKHVDOHVHPSOR\HH
2.3. Data Analysis Methods 
7KHDQDO\VLVPHWKRGXVHG LVGHVFULSWLYHDQDO\VLVRI VWDWLVWLFVTXDOLW\ WHVWLQJ WHFKQLTXHFRQVLVWVRIYDOLGLW\DQG
UHOLDELOLW\ QRUPDOLW\ WHVW FODVVLFDO DVVXPSWLRQV WKDW LQFOXGHPXOWLFROOLQHDULW\ DQG KHWHURVFHGDVWLFLW\ WHVWPXOWLSOH
UHJUHVVLRQDQDO\VLVDQGWKHK\SRWKHVLVWHVWFRQVLVWLQJRIWKHWWHVWDQGWKHFRHIILFLHQWRIGHWHUPLQDWLRQ7RWHVWWKH




3.1. Descriptive Analysis  
/DVWHGXFDWLRQRIHPSOR\HHVRI3780&6X]XNLLV6XQGHUJUDGXDWHGZKLOHWKHPDMRULW\RIHPSOR\HHDJHUDQJH
LV  \HDUV ROGZLWKPRVWZRUNLQJSHULRG UDQJH IURP DSSUR[LPDWHO\  \HDUV DQG DW WKH VLOYHU OHYHO5HVHDUFK
9DULDEOHV'HVFULSWLRQDQDO\VLVUHVXOWVVKRZQLQ7DEOH
7DEOH'HVFULSWLYH$QDO\VLVRI5HVHDUFK9DULDEOHV
9DULDEOH 1 0LQ 0D[ 0HDQ 6WDQGDUG'HYLDWLRQ
(PSOR\HH3HUIRUPDQFH<     



























3.2. Quality Test of Research Data 
3.2.1 Validity Test 
%DVHGRQSULPDU\GDWDSURFHVVHGLWFDQEHVHHQWKDWWKHZKROHTXHVWLRQLWHPVWKDWWRWDOHGTXHVWLRQVLWHPVRIDOO
WKHYDULDEOHVWKDWH[LVWKDYHYDOXHRIUFRXQW!RIUWDEOHDQGLQDFFRUGDQFHZLWKWKHFRQGLWLRQVVHWWKHQLWPHDQVWKDW



























&RQWURO(QYLURQPHQW;   1RPXOWLFROLQHDULW\


























































&RQVWDQ     




























3.6. Hypothesis  Test  
7DEOH  VKRZV WKDW DOO LQGHSHQGHQW YDULDEOHV LH WKH HPSOR\HH SHUFHSWLRQ RQ WKH FRQWURO HQYLURQPHQW ULVN
DVVHVVPHQWFRQWURODFWLYLWLHVLQIRUPDWLRQDQGFRPPXQLFDWLRQDQGPRQLWRULQJVLJQLILFDQWO\DIIHFWRQWKHSHUIRUPDQFH
RIHPSOR\HHVLQWKHVDOHVRI3780&6X]XNL-HPEHU












































%DVHG RQ WKH UHVXOWV RI K\SRWKHVLV WHVWLQJ WKH YDULDEOH RI FRQWUDOOLQJ HQYLURQPHQW ULVN DVVHVVPHQW FRQWURO
DFWLYLWLHV LQIRUPDWLRQ DQG FRPPXQLFDWLRQ PRQLWRULQJ SDUWLDOO\ JLYH VLJQLILFDQW HIIHFW RQ RQ WKH HPSOR\HHV
SHUIRUPDQFH
4.1. Employee Perceptions Influence on Control Environment toward Employee Performance 
3HUFHSWLRQVRIHPSOR\HHVRQFRQWUROHQYLURQPHQWDQGHPSOR\HHSHUIRUPDQFHVKRZHGWFRXQWUHVXOWRQWKHFRQWURO
HQYLURQPHQWYDULDEOHLVJUHDWHUWKDQWWDEOHZKLFKLVDQGVLJQLILFDQWOHYHOLVOHVVWKDQ7KHQWHVW
VWDWHV WKDW +R LV UHIXVHG DQG +D LV DFFHSWHG VR WKDW SHUFHSWLRQV RI HPSOR\HHV RQ WKH FRQWURO HQYLURQPHQW KDYH
VLJQLILFDQWHIIHFWVRQHPSOR\HHSHUIRUPDQFH7KLVUHVHDUFKLVLQOLQHZLWKWKHUHVHDUFKFRQGXFWHGE\-RVHSK
'HZL  DQG .XUQLDZDQ  ZKLFK VWDWHV WKDW WKH FRQWURO HQYLURQPHQW LV WKH FRQGLWLRQV WKDW H[LVW LQ DQ
RUJDQL]DWLRQ WKDWZLOODIIHFW WKHHIIHFWLYHQHVVRI LQWHUQDOFRQWURODVZKROHEHFDXVH WKHVHFRPSRQHQWVDIIHFWRQ WKH
FRQVFLRXVQHVVRIHDFKSHUVRQQHOLQWKHRUJDQL]DWLRQRQWKHLPSRUWDQFHRIFRQWURO






DQG GHWHUPLQH WKH DSSURSULDWH DFWLRQ V WR GHDOZLWK WKRVH ULVNV (PSOR\HHV FDQ WDNH WKH DPRXQW RI ULVN DQG ULVN
DVVHVVPHQWLQWRDFFRXQWWKDWPDNHWKHHPSOR\HHDEOHWRDYRLGQHJOLJHQFHLQZRUNLQJLQRUGHUWRPHHWWKHH[SHFWHG
RXWSXWRIWKHFRPSDQ\
4.3. Employee Perceptions Influence on Management Activities toward Employee Performance  




ZLOO HQFRXUDJH HPSOR\HHV WR REH\ DQG FDUU\ RXW ZRUNLQJ VWDQGDUGV UHJXODWLRQV WKDW KDYH EHHQ GHILQHG &RQWURO
DFWLYLWLHVLQJHQHUDOLVWRKHOSHQVXULQJWKDWWKHDFWLRQQHHGHGDQGLWVULVNVKDVEHHQWDNHQWRDFKLHYHWKHREMHFWLYHV
RIWKHFRPSDQ\RURUJDQL]DWLRQ
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4.4. Employee Perceptions of Information and Communication Influence on Employee Performance 
,QIRUPDWLRQ DQG FRPPXQLFDWLRQ RQ HPSOR\HH SHUIRUPDQFH VKRZHG WFRXQW RQ LQIRUPDWLRQ DQG FRPPXQLFDWLRQ








4.5. Employee Perceptions Influence Monitaring toward Employee Performance Monitoring 
0RQLWRULQJWKHSHUIRUPDQFHRIHPSOR\HHVVKRZHGWFRXQWRQPRQLWRULQJYDULDEOHLVELJJHUWKDQWWDEOHDQG
WKHVLJQLILFDQWOHYHOLVOHVVWKDQ7KHQWHVWLQJVWDWHVWKDW+RLVUHIXVHGDQG+DLVDFFHSWHG6RWKDW3HUFHSWLRQ
RI HPSOR\HHV RQPRQLWRULQJ VLJQLILFDQWO\ DIIHFW RQ HPSOR\HH SHUIRUPDQFH7KLV UHVHDUFK LV LQ OLQHZLWK UHVHDUFK
FRQGXFWHGE\-RVHSK'HZLDQG.XUQLDZDQZKLFKVWDWHVWKDWWKHPDQDJHPHQWKDVWKHLQWHUHVWWR
PRQLWRUWKHLQWHUQDOFRQWUROZLWKWKHLQWHQWLRQWRGHWHUPLQHZKHWKHUWKHFRPSRQHQWVRILQWHUQDOFRQWUROH[HFXWHGZLWKLQ
WKH RUJDQL]DWLRQ KDV ZRUNHG HIIHFWLYHO\ RYHU WLPH DQG YDULRXV GHILFLHQFLHV FRQWDLQHG LQ LQWHUQDO FRQWUROV ZHUH
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